Robert M. Kostin
Web Marketing Developer
261 Pearson Lane, Rochester, New York 14612
(585) 330-5035 | robert@rkostin.com
Award-winning leader of web development teams with marketing experience and a recent Master’s degree in Information Technology; as project manager with a green belt in Lean Six Sigma, I've hired vendors, managed staff, and lead mission-critical projects to delight customers and exceed expectations.

Languages and technical capabilities
· HTML, XHTML, HTML5

· CSS, including CSS3 selectors

· Scripting: JavaScript, PHP, Coldfusion

· Database: MySQL, Oracle

· Environments: LAMP (primarily); also experience in Windows and IIS

· CMS – open source: WordPress (primarily)

· CMS – proprietary: Ektron, Kentico, DNN

· Social networking APIs: Facebook, Flickr (also, adept at extending Twitter, LinkedIn)
Education

Master of Science, 2010

Rochester Institute of Technology
Information Technology (GPA 3.92)

Rochester, New York
Bachelor of Science

Syracuse University
Information Studies and Library Sciences (GPA 3.74)
Syracuse, New York

Work Experience
Web Development Consultant
KODAK
April 2011 to present
Rochester, New York

As a contracted web developer for Kodak’s Web Marketing group via Can-Am Consultants, Inc., I am an on-site consultant in the development of the corporation’s worldwide web presence, and I help manage the migration of Kodak's user-base to a new proprietary CMS (Ektron).

Web Developer, Marketing Consultant:
Freelance
2003 to present
Rochester, New York

To stay current to the latest in Internet & web marketing trends and web development community in Rochester, I actively maintain a small list of clients who need 1:1 web and marketing services to help grow their local businesses.  I gather their unique business requirements and build custom solutions using current web-based solutions like WordPress, Joomla and Drupal, targeted email campaigns and analytics.  Portfolio provided, on demand.
Marketing Web Developer
University of Rochester
March 2010 to January 2011
Rochester, New York

The Web Services group at the University of Rochester Medical Center provides centralized web development services to the Medical Center, where I performed the duties of liaison to medical and administrative departments.  In addition to gathering requirements, I wrote code, performed SEO functions, and generally assured department directors that their marketing initiatives were properly served on the Medical Center’s public-facing website.
· Worked hands-on using web development tools to deliver specific customer output using: HTML/CSS (Dreamweaver); Advanced scripting (JavaScript; ColdFusion)
· Facilitated team and 1:1 meetings with department directors to gather requirements and setup ongoing processes to gather and maintain up-to-date content
· Provided hands-on CMS user support to content managers

General Manager
BlueLIne IT Group, INc.
May 2009 to March 2010
Rochester, New York

I was part-owner of an S-Corp: BlueLine IT Group, with a total of 19 employees over the course of our operating time, 6 of whom reported to me.  BlueLine provided IT services to small and medium sized companies in the Upstate New York area, where I performed the duties of General Manager of the web development team until we sold the company to Layer 8 Group in March 2010.
· Hired and managed talent resources: three direct reports on average; several contractors; handled vendor relationships resulting in on-time delivery of services
· Worked hands-on using web development tools to deliver specific customer output using: HTML/CSS (Dreamweaver); CMS (WordPress; Drupal); Advanced scripting (JavaScript; AJAX; PHP); Backend-database development (MySQL)

Marketing Manager
Callfinity, INc.
October 2008 to May 2009
Pittsford, New York

Callfinity is a growing operation, where I was the sole manager and delivery agent for the company’s marketing deliverables.
· Wrote and managed content on the company web site; performed Search Engine Optimization (SEO), and managed the advertising budget for Search Engine Marketing (SEM), resulting in a measurable increase of site visits and sales conversions
· Managed writing and distribution of press releases using online services and traditional methods which enabled brand recognition in a competitive market
Technical Marketing Manager
Xerox
August 2003 to May 2008
Rochester, New York

Xerox is an $18 billion giant in the xerographic industry.  As a Technical Marketing Manager, I acted as Voice Of the Customer (VOC) and interfaced with the development community on behalf of the company’s customers, to increase revenue within the business unit.
· Lean Six Sigma (Green Belt) training completed, which helped me facilitate staff-to-staff program team meetings between the business team and engineers, and ensured product specifications delighted customers and met business financial goals
Marketing Manager
Xerox
January 1997 to August 2003
Rochester, New York
As a Xerox Marketing Manager, I managed advertising and promotions in support of a $779 MM product line of production printing products.
· Hired and managed vendors to deliver marketing solutions, resulting in winning a third-party, world recognized “Addy” award from the American Advertising Federation for the Xerox DocuTech 2000 Integrated Marketing Campaign


(cont’d)

Robert M Kostin, 585-330-5035, robert@rkostin.com
Page 3

